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STAFF TRAINING
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administrative and 
teaching personnel



Staff Training

Target group: 
- Administrative personnel
- Teaching staff

Offers:
- Online (Moodle-Course)
- Face-to-Face (3 days at FH OÖ)
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Online Staff Trainig via Moodle
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Theoretical Foundations

Moodle Course for Teaching Staff –
Unconscious Bias
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https://assessment.fh-ooe.at/mod/hvp/view.php?id=4655#h5pbookid=1226&chapter=h5p-interactive-book-chapter-0b471bd0-f193-49b1-9bc7-d0db007dd192&section=0
https://assessment.fh-ooe.at/mod/hvp/view.php?id=4655#h5pbookid=1226&chapter=h5p-interactive-book-chapter-0b471bd0-f193-49b1-9bc7-d0db007dd192&section=0


Empathetic Environment, Staff 
Wellbeing, Tackling Serious Problems
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Face-to-face staff training
• Course Curriculum at entrants.eu

• Key factors for our training to be successful:
• Check-in and check-out phases
• Make everybody feel welcome
• Peer consultation sessions
• Diverse program: talking, walking, 

discussing, creating, etc.
• Care for everybodys wellbeing: coffee, 

breaks
Make it easy for participants to
develop a Sense of Belonging! 
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https://entrants.eu/resources/


LOW-LEVEL (WEB-BASED) SUPPORT FOR BEGINNER STUDENTS

Output 2: 
Low-level (web-

based) support for 
beginner students



Low-level (web-based) support for beginner students

Beginner students
• How do students feel in their first semester 

/ first weeks / first months at university?

• How did you feel as a student in your first 
semester / days / weeks at university?

• Which areas of your life are affected, when 
starting off at universities?

• What do you feel your students need in the 
beginning?
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Word cloud about feelings of first semester students
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Mentimeter Wordcloud

https://www.mentimeter.com/app/presentation/alrwzcbf851ftqzpjhijvruszhwcsgag/h5o4u8higb8q/edit


„Compass“ Webpage (FH OÖ)
• Life
• Study
• Orientation

• In English and German
• Links to university webpage and other helpful

pages
• Some content created directly for webpage

• https://kompass.fh-ooe.at/en/fh-oo-compass/
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https://kompass.fh-ooe.at/en/fh-oo-compass/


University Assistant App

Hands up!

Who owns a 

smart phone?

Seite| 12



Seite| 13



content and reach
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Thank you for your attention!

Any questions?

15



Thank you very 
much for your 

participation and 
attention!

We hope you had a great 
day! 
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